\

)” Customer Agreement
= ~

WrapJax is not able to facilitate vehicle washes at our facilities, therefor it is essential that your vehicle arrive
prepared to have our wrap installation team be able to quickly & efficiently prep your vehicle for the application
of your vehicle wrap.Vehicles that are dropped off dirty or require WrapJax to wash at an off-site car wash
location will be charged a minimum fee of $45, which will be added to the final balance of your invoice. For a
list of convenient car washing locations near WrapJax, please visit our website : www.wrapjax.com

Your Vehicle at Wraplax

WrapJax makes every effort to ensure the protection and safety of your vehicle while it is in our possession.
Whenever possible, your vehicle will be kept inside our locked, video monitored installation facility during
overnight stays. There are times when our work load requires that vehicles be kept outside. To deter theft,
WrapJax staff keeps all client vehicles locked at all times. Please be sure to remove all valuable and
personal items from your vehicle. WrapJax will not be held responsible for missing items. Additionally,
WrapJax will not be responsible for theft, vandalism or Acts of God that may cause direct or indirect damage
to your vehicle.

Your Vehicle Before/After

If your vehicle has had any aftermarket body repair, including but not limited to, dent removal, bondo, painting
and/or clear coat repair, please be aware that all warranties and guarantees of the WrapJax one year
guarantee are VOID.

Please be aware that WrapJax takes no responsibility for damage that may occur during the installation process
on vehicles with aftermarket body repair and/or painting.

|:] - Yes, | understand my warranty is void and WrapJax is not liable for possible damage during installation or
removal of my wrap.

[_]- No, My vehicle has had no body and/or paint repair.
- | am unsure whether my vehicle has had any body and/or paint repair.
[ ] - I have completed a visual inspection of my vehicle with a WrapJax representative and noted any existing damage below :

Notes Inspected By Date

Customer Signature Date
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